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An explosion of what 
we can know

The Third Industrial Revolution 
is 
upon us – an information era 
where we begin to scale 
human knowledge, with the 
help of AI systems
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Data has 
transformed every 
industry, profession, 
and domain 

102,000,000

wearables shipped in 2016, growing to 

237,000,000 by 2021

100,000

new cancer articles published every year

80,000,000

MRIs taken every year, up from 3,000,000
in 1980

2,200,000,000

locations generating hyperlocal weather forecasts 
across the globe every 15 minutes

2,581,586

Emails every second

10,000

new software vulnerabilities recorded in 2016, up 
30% since 2011

600,000,000

forms of malware - with close to 400k variations 
introduced daily

500

hours of video uploaded to YouTube 
every minute
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IBM Watson is AI 
for professionals.

Retail associate

Marketing planner

Compliance Specialists

Geological engineer

Pipeline engineer

Oncologist

Legal analysts 

Railway engineer

Hospital administrators 

Medical researchers

Meteorologists

Lawyers

Security analyst

Food inspectors

Automotive engineers

Digital merchandisers 

Auditors

Radiologists

Teachers 

Tax preparers

HR recruiters

Bankers
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Cognitive systems understand imagery, language and other 
unstructured data like humans do.

They can reason, grasp underlying concepts, form 
hypotheses, and infer and extract ideas. 

With each data point, interaction and outcome, they 
develop and sharpen expertise, so they never stop learning.

UNDERSTANDS

REASONS

LEARNS

How does Watson work?

Talks 

Listens

Chats

Sees

Reads

Watson is an artificial 

intelligence platform 
comprised of pre-trained 

cognitive services.
Watson mimics how humans 

learn and interact. 

Watson through cognitive enhances, scales, 
and accelerates human expertise

AND…
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Main application patterns for Watson

Consumer-facing virtual 
agents that serve, guide, & 

advise on web or mobile

Employee-facing applications 
that enhance consumer 

servicing for various 
enterprise users

Employee-facing 
applications that optimize 

middle & back office 
processes

Transform 
engagements

Empowered
Advisors

Optimized
Operations
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Governing legal content is 
written and revised by 
thousands of people for a litany 
of situations, across industries.
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It’s a time consuming 
and expense process for 
businesses.

Cognitive solutions help 
make sense of unstructured, 
text-based information 

60% of business relationships last fewer than 3 years, causing large 
amounts of document churn & need for analysis



Streamline Compliance
Reduce the time and effort to review, revise, and 
identify risks within contracts.

Enhance Management of Risk
Easily view discrepancies or similarities, and ensure 
consistency by comparing documents.

Improve Employee Efficiency & Satisfaction 
Quickly find documents of interest and discover new 
insights in minutes.

Prove Value Quickly
Deliver a foundational solution to prove value.

Enable continual compliance and accelerate the time-

to-value with Compliance Assist

Analyze contracts to extract elements 
and compare passages across documents 

to ensure compliancy

9



10



“AIs are only as good 
as the data we train 
them with.”



Grazie!
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